
You have just purchased one of the finest water conditioners made. As an expression of our confidence in
Culligan products, your water conditioner is warranted to the original end-user, when installed in accor-
dance with Culligan International Company specifications, against defects in material and workmanship
from the date of original installation, as follows:

For a period of ONE YEAR The entire conditioner
For a period of FIVE YEARS The control valve timer

The AccuSoft
®
 circuit board, or Soft-Minder

®
 meter, if

so equipped
For a period of TEN YEARS The control valve body

The salt storage container, brine valve and all its
component parts

For the LIFETIME of the original The Tripl-Hull
™

 conditioner tank including all internal
consumer purchaser components and the Cullex

®
 resin

If a part described above becomes defective, within the specified period, you should notify your indepen-
dently operated Culligan dealer and arrange a time during normal business hours for the dealer to inspect
the water conditioner on your premises. Any part found defective within the terms of this warranty will be
repaired or replaced by the dealer. You pay only freight from our factory and local dealer charges.

Of course, damage caused by accident, fire, flood, freezing, Act of God, misuse, misapplication, neglect,
oxidizing agents, alteration, installation or operation contrary to our printed instructions, or by the use of
accessories or components which do not meet Culligan specifications, is not covered by this warranty.
Refer to the specifications section in the installation and operating manual for application parameters.

Our product performance specifications are furnished with each water conditioning unit. TO THE EXTENT
PERMITTED BY LAW. CULLIGAN DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE; TO
THE EXTENT REQUIRED BY LAW, ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION
TO THE ONE-YEAR PERIOD SPECIFIED ABOVE FOR THE PARTS DESCRIBED IN THIS LIMITED
WARRANTY. As a manufacturer, we do not know the characteristics of your water supply or the purpose for
which you are purchasing a water conditioner. Please understand that the quality of water supplies may
vary seasonally or over a period of time, and that your water usage rate may vary as well. Water character-
istics can also change considerably if your water conditioner is moved to a new location. For these reasons,
we assume no liability for the determination of the proper equipment necessary to meet your requirements,
and we do not authorize others to assume such obligations for us. Further, we assume no liability and
extend no warranties, express or implied, for the use of this product on a non-potable water source. OUR
OBLIGATIONS UNDER THIS WARRANTY ARE LIMITED TO THE REPAIR OR REPLACEMENT OF THE
FAILED PARTS OF THE WATER CONDITIONER, AND WE ASSUME NO LIABILITY WHATSOEVER FOR
DIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, GENERAL, OR OTHER DAMAGES, WHETHER
FROM CORROSION OR OTHER CAUSES.

CONSUMERS:
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not
apply to you. Similarly, some states do not allow the exclusion of incidental or consequential damages, so
the above limitation or exclusion may not apply to you. This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state. Consult your telephone directory for your local
independently-operated Culligan dealer, or write Culligan International Company, for warranty and service
information.

CULLIGAN INTERNATIONAL COMPANY
One Culligan Parkway
Northbrook, IL 60062
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CULLIGAN LIMITED LIFETIME WARRANTY

CULLIGAN
®
 MARK SERIES

AUTOMATIC WATER CONDITIONERS





MODEL 89 MODEL 812
WITH TIME CLOCK WITH TIME CLOCK

Control Valve Type 5-Cycle, 5-Cycle,

Reinforced Thermoplastic Reinforced Thermoplastic

Overall Conditioner Height 51 in. (129.5 cm) 51 in. (129.5 cm)

Media Tank Dimesions (Dia x Ht) 9 x 45 in. (23 x 114 cm) 12 x 45 in. (30 x 114 cm)

Salt Storage Tank Dimensions 16 x 43 in. (41 x 109 cm) or 18 x 43 in. (46 x 109 cm)

    (Dia x Ht) 18 x 43 in. (46 x 109 cm)

Exchange Media, Type and Quantity Cullex
®
 Resin, 0.7 cu. ft. Cullex Resin, 1.4 cu. ft.

(20 litres) (40 litres)

Underbedding, Type and Quantity Cullsan
®
 Media, 20 lbs. Cullsan Media, 30 lbs.

(9.1 kg) (13.6 kg)

Exchange Capacity @ Salt Dosage 15,900 grains (1030 g) 27,700 grains (1795 g)

    per Recharge  @ 4.1 lbs. (1.9 kg) @ 6.0 lbs. (2.7 kg)

19,900 grains (1289 g) 38,800 grains (2514 g)

@ 7.7 lbs. (3.5 kg) @16.0 lbs. (7.3 kg)

20,100 grains (1302 g) 38,400 grains (2488 g)

@ 9.8 lbs. (4.4 kg) @ 20.0 lbs. (19.1 kg)

Freeboard to media 18.9-19.9 in. (48-51 cm) 17.5-18.5 in. (44-47 cm)

Freeboard to Underbedding 37.2 in. (95 cm) 38.5 in. (98 cm)

Salt Storage Capacity 250 lbs. (114 kg) or 375 lbs. (170 kg)

375 lbs. (170 kg)

Rated Service Flow 7.5 gpm @ 15 psi 7.5 gpm @ 15 psi

    @ Pressure Drop (30 lpm @ 1 bar) (31 lpm @ 1 bar)

Total Hardness, Maximum 75 gpg (1300 mg/l) 100 gpg (1700 mg/l)

Total, Iron Maximum 5 ppm (mg/l) 5 ppm (mg/l)

Hardness to Iron Ratio, Minimum 8 gpg per 1 ppm Iron 8 gpg per 1 ppm Iron

(140 mg/l per 1 mg/l Iron) (140 mg/l per 1 mg/l Iron)

Operating Pressure 20-125 psi (1.4-8.6 bar) 20-125 psi (1.4-8.6 bar)

Operating Temperature 33-120°F (1-50°C) 33-120°F (1-50°C)

Electrical Requirements 120 Volts AC, 60 Hz 120 Volts AC, 60 Hz

Electrical Consumption, Min/Max 3 Watts/35 Watts 3 Watts/35 Watts

Drain Flow, Maximum 2.0 gpm (7.6 lpm) 3.5 gpm (13.2 lpm)

Recharge Time, Average 80 minutes 85 minutes

Recharge Water Consumption, 64 gal. (242 litres) 110 gal. (416 litres)

    Average





EASIER HOUSEKEEPING, GLEAMING FIXTURES
You’ll be amazed at the marvelous difference. Just a swish of the cloth, and
the bathtub or shower and fixtures are clean and sparkling. Imagine, no
scouring! No hard water scum to cause rings, streaks, spots and stains. To
keep their gleaming luster, simply wipe fixtures with a towel after use.
Formica, tile, walls, floors, woodwork surfaces clean easier, stay clean longer.
You’ll save on cleaning aids and save on time.

SAVES W ATER-HEATING ENERGY HELPS W ATER-USING
APPLIANCES
Soft water reduces the formation of rock-like hard water scale which
encrusts water heaters, hot water pipes, shower heads, and water-using
appliances. This scale can cause premature maintenance and failure.

Elimination of hard water also provides substantial energy savings because
scale acts as an insulator, wasting electricity or gas used to heat water.

SAVINGS GALORE
A water conditioner is frequently referred to as “the appliance that pays for
itself”. You’ll find that your savings on soaps, detergents, cleaning aids,
and personal care products will help your family’s household budget. And
if you place a price on your time, you’ll be most happy with the time saved
by your new family servant.

W ATER FOR LAWNS AND HOUSEHOLD PLANTS
If possible, lawn sprinkling faucets should be supplied with hard water
primarily because it is uneconomical to soften so much water.

Household plants are much more sensitive than lawns with respect to the
kind of water which is best. First, because they receive no rainfall and,
second, there is little or no drainage of the soil. Preferably they should be
watered with rainwater or water which is low in mineral content such as
distilled or demineralized water. Softened water is not recommended for
house plants because a build-up of sodium in the soil may interfere with
efficient absorption of water by the plant root system. Additional informa-
tion may be obtained from your independently operated Culligan dealer.



W hy W ater Gets Hard And How It’s Softened

CAUTION: Do not use where the water is microbiologically unsafe or with
water of unknown quality without adequate disinfection before or after the
unit.



IMPORTANT

POWER SUPPLY

BLOWN FUSE

POWER FAILURE

BYPASS VALVES

NO W ATER



Tools Needed:

An Adjustment Is Needed When:

1

2

3

ELECTRO-TIMER  TIMER
MECHANISM

SERVICE (SOFT W ATER)
POSITION



TIME OF RECHARGE

TIME-OF-DAY

®

Important: Protect your water conditioner and the entire drainline from
freezing tem peratures. DANGER: If your unit should freeze, do not
attem pt to disassemble it. Call your Culligan dealer.

Im portant: Culligan water softeners are sold for use on potable water,
only. If at any time the water becomes contaminated, such as during a
“boil water” situation, the operation of the water softener should be
discontinued until it is verified that the water is again potable. To do
this, push the red knob on the back of the water softener against the
barrel of the bypass valve. Then, call your Culligan dealer to have your
system sanitized before it is placed back into service.

1

2

3

4

5

6



FREQUENCY OF RECHARGE

REMEMBER

SALT ECONOMIZER
™

M A N UAL RECHARGE FOR MORE SOFTENING CAPACITY

SALT ECONOMIZER

W H AT KIND OF SALT IS BEST

AUTO M ATIC SALT DELIVERY SERVICE

SODIUM INFORMATION: “W ater softeners using sodium chloride for regenera-
tion add sodium to the water. Persons who are on sodium restricted diets should
consider the added sodium as part of their overall sodium intake.”




